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ABOUT VECMAR

For over 30 years, Vecmar has focused on the
maintenance, remanufacturing, resale, and
fulfillment of specialized IT hardware.
Vecmar has shipped, serviced & maintained
over 50,000 customers worldwide.

Your customer experience is our
number one priority.
Let our experience help you achieve your goals.
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The only way
to do great work
is to love
what you do.
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OUR SERVICES

Call Vecmar Today
800-457-8499

Vecmar offers outstanding, unwavering, uncompromising service,
in a larger sense of the word. With an inventory large enough
for orders on any scale, an experienced team that knows your
equipment inside and out, and the ability to speak with the person
who actually repairs equipment, Vecmar’s value is undeniable.

FULFILLMENT
SERVICES

ASSET
MANAGEMENT

PRODUCT
REMANUFACTURING

WARRANTY &
MAINTENANCE OPTIONS

TECHNOLOGY BUYBACK
OR TRADE IN

CUSTOMER SERVICE &
TECHNICAL SUPPORT

We offer a complete productto-merchant fulfillment solution
to deliver devices and services
flawlessly from procurement to
retirement. We provide the most
comprehensive suite of managed
services in the industry.

Our web-based ordering
system allows customers to
track and report inventory
and analyze the life-cycle
management of hardware
throughout the organization.

At Vecmar, we examine all of
the components of your device,
not only the defective part.
We repaint, clean, inspect,
and test each unit so that it is
returned to its original
factory specifications.

Vecmar provides a variety of
warranty options for device’s and
hardware. Customers can extend
the manufacturer’s warranty length
or ship existing products to Vecmar
for depot repair. Vecmar also offers
an affordable Advanced Exchange
program to all customers.

Our buy-back and trade-in
programs let you earn money
back on your equipment. You
can receive cash or reinvest those
dollars into brand-new or quality
remanufactured products.

Our Technical Advisors and
Support Engineers work with
customers before and after
the sale, offering solutions
quickly and efficiently.
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FULFILLMENT SERVICES

ASSET MANAGEMENT

EXTENSIVE INVENTORY

At Vecmar, we pride ourselves on the ability to save our clients’ money, while
extending the life-cycle of their equipment and bringing an extraordinary
customer experience to them. We offer customizable solutions based on the
specific needs and objectives of each individual client.

We stock all major brands of devices, accessories,
and related products. Same-day shipping on orders
placed before 5:00 PM.

OUR CUSTOMIZABLE SERVICES INCLUDE,
BUT ARE NOT LIMITED TO:

OUR SOLUTION OFFERS
We offer a complete product-to-merchant fulfillment
solution to deliver devices and services flawlessly
from procurement to retirement. We provide the
most comprehensive suite of managed services
in the industry including Inventory Management,
Hosted, Co-Branded Websites, Asset Management,
Technical Support, Advance Exchange, Depot Repair,
and Technology Exchange/Refresh programs.

CANADA FULFILLMENT SERVICES
Our Canadian fulfillment services make it easy to
meet the needs of your clients north of the border.
We can save you time and money by including
shipping and duty fees within the list price of
the product. No need for timely calculations and
time-consuming logistical analysis. Also, as part of
our value-added service, we have customer service
representatives and fulfillment website that are
bilingual and available in English or French to
meet your needs.
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Vecmar offers our
fulfillment services
to all 50 US states.

✔ Fulfillment Services

✔ Custom Dashboard Portal

✔ Hardware Retrieval

✔ API for Client Data Access
and Ordering

✔ Repair / Remanufacturing
✔ Seed Stock Warehousing
for future redeployment

✔ Up To Date Reporting
✔ Consolidated Billing

✔ Comprehensive
Maintenance and
Warranty Solutions
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REMANUFACTURING

REMANUFACTURED
PRODUCTS (SAVE 50-75%)

At Vecmar, we don’t just repair our products;
we remanufacture them to provide our customers
with the highest standard. In fact, our products are
Remanufactured to more exacting standards than
the original manufacturer’s.

When purchasing Vecmar’s Remanufactured products, you don’t
sacrifice a bit of quality for the tremendous savings. Our leading
warranties prove it. And you can save 50-75% by purchasing a
remanufactured unit instead of new.

STAGE 1

STAGE 2

STAGE 3

STAGE 4

STAGE 5

After arrival at Vecmar, the unit
is completely disassembled.
The shell is renewed by our
cosmetic team.

Every measurable
component is tested,
and failed or worn
parts are replaced.

We execute our one
of a kind ultrasonic
cleaning procedure on
every component.

Unit is reassembled and
retested to ensure that
it operates and looks as
good as new.

Unit is fully remanufactured and
shipped out to the customer,
backed by our unsurpassed,
same-as-new warranty.

Call Today
800-457-8499
8
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WARRANTIES AND
MAINTENANCE
With Vecmar, it’s easy to get the level of repair coverage and protection
that makes the most sense for your business. Maintenance and
warranty programs not only protect your device investment, but also
provide predictable repair costs for the duration of your agreement.

WARRANTIES

MAINTENANCE

STANDARD WARRANTY
RETURN TO DEPOT

ADVANCED
EXCHANGE WARRANTY

WHAT IF YOU DIDN’T
PURCHASE FROM VECMAR?

VECMAR’S COMPREHENSIVE
ON-SITE MAINTENANCE

With our standard Return to Depot  Warranty, if
your device is not  functioning properly, Vecmar
will provide you with a shipping label to return
the device to our facility. After it is received,
Vecmar’s highly-trained technicians will completely
disassemble, inspect, and evaluate all the
components of your  device and return it to you
at original factory specifications. Repairs generally
take 1-3 days, not including shipping time.

Should your company need immediate replacement
of a nonfunctional device, Vecmar’s Advanced
Exchange Warranty would be best for you. With our
Advanced Exchange Warranty, after a nonfunctional
device is reported to our customer service team, an
immediate, previously remanufactured, replacement
will be sent by next business day. Along with the
replacement, you will receive a shipping label to
return your nonfunctional device.

Vecmar will also handle the maintenance of
your hardware, even if you did not purchase
the unit from us. We can customize a
maintenance program to fit the needs
of your growing company.

Vecmar guarantees to beat your current
maintenance contract price by at least 10%.
Call today to see how much you can save
on your on-site maintenance contract.

Call Today
800-457-8499
10
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TECHNOLOGY
BUY-BACK / TRADE-IN

CUSTOMER SERVICE &
TECHNICAL SUPPORT

Our buy-back and trade-in programs let you earn money back on
your equipment. You can receive cash or reinvest those dollars into
brand-new or quality remanufactured products. Our team of experts
will evaluate your old equipment and give you the best return possible.

Our customer service representatives listen diligently to the needs
of our clients to ensure we provide specialized solutions to their
everyday business needs.   

TECHNOLOGY REFRESH
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Designed to upgrade, refresh and remanufacture existing hardware.
Fulfillment partners can trade in existing hardware for cash or credit
towards new products.

Vecmar has an excellent reputation for over the last 30 years for our
outstanding customer service. Our representatives will work directly
over the phone with clients and aid them through every step of the way.   
We also staff an entire team of highly
qualified specialists who assist
with any technical inquiries. Your
customers will have full access to
our expert technical support team
without the hassle and expense of
managing your own call center.   
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We take care of it all!

A CHECK
IS SENT
TO YOU

ONLINE CHAT
HELP DESK
DEDICATED CUSTOMER
SERVICE REPRESENTATIVE
MULTI-LINGUAL SUPPORT
12
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OUR
PRINTERS
New or remanufactured, Vecmar has the printer you need to make
your business run smoothly.

DOT MATRIX PRINTERS

THERMAL PRINTERS

RECEIPT PRINTERS

MOBILE PRINTERS

Vecmar’s suite of business printer
solutions helps you stay productive,
efficient and ahead of the
competition. Whether you’re in the
office, warehouse or out in the field,
Vecmar’s printer solutions help you
get the job done.

Vecmar’s remanufactured thermal
printers are built for use in information
kiosks, shopping centers, point of sale
(POS) locations and more. Our thermal
transfer printers quickly and easily
print receipts, labels, barcodes, price
tags, vouchers and other items quickly,
reliably and at a price you can afford!

Vecmar’s portfolio of new and
remanufactured receipt printers
provides the rigorous performance
you need for your retail, restaurant or
hospitality operations. Our products
are engineered to operate day-in and
day-out to provide the reliability you
need for a price that’s hard to beat.

Vecmar’s new or remanufactured
mobile printers offer numerous
applications for your unique purposes,
including pallet labeling, production
identification, work-in-process tickets,
price marking, shelf labeling, and
inter-store transfers.

Call Today
800-457-8499
14
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SCANNERS
Vecmar offers a variety of document and barcode scanners
in new and remanufactured options for your business.

DOCUMENT SCANNERS

BARCODE SCANNERS

Vecmar stocks and supports
document scanners by various brands.
Our technicians are well versed in
repairing, updating and maintaining
the popular workgroup, departmental
and production level models.

Vecmar offers a comprehensive range
of remanufactured products for data
capture solutions, serving customers
in the retail, warehouse, healthcare
or manufacturing environments. Our
barcode scanners are built to last, easy
to use and affordable!

HANDHELD
MOBILE DEVICES
Put the ultimate tool for improving
efficiency in your workers’ hands. Our
handheld mobile devices are the perfect
multi-use tool for your advanced data
capture and mobility needs.

Call Today
800-457-8499
16
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AUTHENTICATION AND
ID CAPTURE SOLUTIONS

FINANCIAL
TECHNOLOGY

ValidātID is designed to help
financial institutions and other
businesses automate their customer
facing processes while protecting
themselves against identity theft
and other types of fraud.

Vecmar offers a comprehensive range of new and
remanufactured products for data capture solutions,
which serve customers in all industries.

CREDIT CARD AND
ID SCANNERS
Vecmar offers unique and convenient
solutions for simultaneous double
side scanning of cards for both
desktop and mobile use.

CASH COUNTERS AND
CASH MANAGEMENT
SOLUTIONS
Kisan Electronics provides cash
counters, smart safes, and a full
range of other cash management
solutions with a high level of
counterfeit detection, high speed and
performance at the best value.

CREDIT CARD TERMINALS

SIGNATURE PADS

Vecmar is a  provider of various
terminals including Verifone and
Ingenico that enable electronic
payment transactions and value-added
services at the point of sale. We can
perform either direct or remote secure
key injection and fulfillment services.

Our Topaz signature pads provide a
secure solution for business owners
who need to have documents signed
on the go. Whether you send service
technicians out to homes and need to
have a record of each job or negotiate
contracts that require electronic
signatures, Vecmar offers a range
of options to fit your needs.

Call Today
800-457-8499
18
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CHECK
SCANNERS
Vecmar is a leading check scanner solution provider for all teller and
remote deposit capture needs. In banking, Vecmar supplies teller
and back counter solutions to some of North America’s largest banks,
along with delivering and maintaining devices at thousands of
small businesses. In Healthcare, Vecmar provides payment solutions
throughout the US and Canada. We provide the most comprehensive
suite of managed services in the industry.

CHECK SCANNERS

CLEANING KITS

We specialize in Remote Deposit
Capture and Teller Solutions and are
completely flexible and responsive
to the needs of our customers. If
you have unique needs, just ask! We
offer a wide variety of check scanner
brands and models to suit your
business’s unique needs.

To extend the life cycle of a device and
maximize machine uptime, proper
cleaning and maintenance is crucial.
Our cost effective cleaning cards and
cleaning kits help prevent downtime.
Please call and ask how much you
can save with Vecmar’s customizable
cleaning kit subscription program.

Call Today
800-457-8499
20
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CUSTOMER
TESTIMONIALS
“Thank you for making me look good with my customers.”
Hattie V.  |  Assistant Vice President
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EASY ORDERING
CALL

SHOP ONLINE

Call today, and one of our dedicated
Technical Advisors can help you choose
the right solution for your business.

EMAIL

Shopping at vecmar.com is convenient
and easy. Order online with confidence!
Our compliant, secure website, is
verified by Verisign SSL and McAfee
Secure. Account setup can be
completed in just minutes – either
online or by phone. When your account
is set up, you will be able to store
multiple shipping addresses and track
the progress of all your orders online.

Send an email to our sales team for
assistance in ordering the products
that your business needs.

PAYING

Monday - Friday: 9 a.m. - 5 p.m. ET
Toll Free: 800.457.8499

“Vecmar’s fulfillment program and remanufacturing capabilities allow us to deliver
outstanding customer service while providing a variety of purchase and support options.”

Direct: 440.953.1119

Brian O.  |  Director of Treasury Management

“Great company to deal with! They are knowledgeable and extremely helpful. So glad we found
them. Joe in the printer department saved the day this time! Thanks again for everything!”
Mohawk Lanes  |  Valued Customer

sales@vecmar.com
“I purchased a FI6130 Document Scanner that was remanufactured by Vecmar. It shipped the
same day. I was very impressed by all the help from sales to service to getting it up and running
on my computer. Thank you, Vecmar!”
Elaine D.  |  Valued Customer

Your purchase order, with credit
approval, ACH and wire transfer are
welcome. Visa, MasterCard, American
Express and Discover are accepted.
Online purchases can also be made
using PayPal and Google Checkout.

Shopping at Vecmar is convenient and easy, where
your customer experience is our number one priority.
For over 30 years, Vecmar has shipped, serviced and
maintained over 50,000 customers worldwide.
Let our experience help you
achieve your goals.
22

23

800.457.8499
440.953.1119
sales@vecmar.com
Fax: (440) 953-8341

www.vecmar.com
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7595 Jenther Drive,
Mentor, Ohio 44060
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Years in Business

